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The survey was completed by 115 audience members

Q1. How did you hear about the Steel City Strings 
meets South Coast Big Band concert series?

Q2. Which concert did you attend?

Responses Number of 
responses

Word of mouth 35

I’m a SCS season subscriber 19

SCS website 18

Saw a flier 13

SCS social media 12

Saw a poster 9

Heard about it on local radio 9

“What’s On” website 7

SCBB social media 4

Other 8

Responses Number of 
responses

Wollongong Town Hall 50

Chevalier Performing Arts Centre 38

Nowra School of Arts 27

Comments:

Wollongong Town Hall:
Most of the 25 comments mentioned “a great venue and 
acoustic”.  There were comments that “it’s hard to see all on 
stage, as seats aren’t staggered or raked and the sightlines are 
not good”. There was criticism of poor ticketing and long queues 
to enter the hall.

Chevalier Performing Arts Centre:
Most of the 22 comments commended Chevalier as an 
“excellent” venue with good acoustics.  Some found the seats 



Q3. Have you attended previous Steel City Strings 
concerts?

too narrow, and “the steep stairs are dangerous/difficult for 
seniors. For safety reasons there needs to be an intermittent 
hand-rail/bannister installed”.

Nowra School of Arts:
Eleven people commented: “comfortable … sound very good … 
excellent acoustics and sightlines … close to home so easy 
walking distance.”  Some mentioned the crowded conditions 
for the band on the stage, and the hard chairs.

52 respondents (45%) had attended two or more Steel City Strings 
concerts, a further 18 (16%) had attended one, and for 45 (39%) 
this was their first time.

Q4. How would you rate your overall enjoyment of 
the music played in Steel City Strings meets South 
Coast Big Band?
All but one person found the music highly enjoyable (86%) or 
enjoyable (13%). 

“Tremendous and talented local musicians. Well done!  … 
An excellent cross section of music and a fantastic blend of sounds 
… One of the best performances I have been to … Just fabulous. 
Please keep it up. This City needs these kinds of events to happen 
regularly … Great, especially the Gershwin … Spectacular … 
Exceeded my expectations - world class performance … Although 
we mainly come for the orchestra, I love the collaborations that 
the SCS presents. Every concert has been a wonderful surprise 
… Loved the vibrancy of the strings and band. There was always 
something to listen to or see. I was transfixed … I was blown away 
by their professionalism! … Wonderful! The short pieces on the 
programme were perfect for my 7 and 8 year olds. Gillian’s 
singing and Rhapsody in Blue were standout performances …”

The one dissenter thought “the choice of music was self
indulgent with little consideration of the audience’s enjoyment.”



Q5. How would you rate the standard of playing by 
Steel City Strings orchestra?

Q6. How would you rate the standard of 
playing/singing by South Coast Big Band?

Q7. What was the main reason you booked to see 
Steel City Strings meets South Coast Big Band?

Standard of playing was rated Excellent (75%), High (22%) or 
Good (3%).

Comments by 23 respondents included “loved the quality & 
sound of the strings … All the musicians are highly accomplished, 
especially the Principals … High standard & consistently 
impressing me with their performances! … They deserved the 
standing ovation, well done … It was great to see the orchestra 
enjoying the jazz so much. What a versatile group you are! … 
As subscribers, my wife and I feel we are getting to know the 
individual musicians and even though we are from southern 
Sydney, we feel SCS is “our” local orchestra … very attractive 
and highly talented musicians whose spontaneity and enjoyment 
of the moment is deliciously infectious … Always amazed at the 
high standard achieved by our regional orchestras and festival 
performers”. 

A few respondents noted “the orchestra needed more players to 
match the big band, as they were overpowered at times”. 

Standard of playing was rated Excellent (70%), High (25%) or 
Good (3%). One person gave a “variable” rating, “Loved it. They 
brought a beautiful youthful energy to the whole performance 
… Amazed at how players handled several instruments … Paddy 
Kelly was EXCELLENT …  ...and I enjoyed Gillian Meers’s singing 
… world class … Professional and you could feel the love and 
exhilaration … They ideally complement the SCS and the combo 
becomes a wonderful symphony orchestra”.

Most people (79%) said the whole musical experience; 18% came 
for the Chamber Orchestra, 3% for the band, and one person for 
the soloists.



Q8. How likely are you to attend future Steel City 
Strings concerts?

Q9. How likely are you to recommend Steel City 
Strings concerts to a friend?

Q10. Is there anything you would change to make the 
concert experience more enjoyable for you? Or have 
any other comments?

Most people said highly (85%) or very (13%) likely.

Most people said highly (86%) or fairly (13%) likely.

The comments were overwhelmingly positive – here are some 
typical samples: 

“I was delighted to be able to hear and support great local talent 
… All concerts I have attended over the years have been of the 
highest standard. I like the relaxed atmosphere and enthusiasm 
of the players and the various conductors … We enjoy the fact 
that it is a local orchestra and it needs to be supported by local 
people … my favourite so far. Can hardly wait till next one … We 
have thoroughly enjoyed the experiences of every concert which 
we have attended … whoever makes up the program knows what 
they are doing … it was total delight and received a well-earned 
standing ovation … As a family we really appreciated the variety 
of pieces and the dynamism of the whole programme. Never a 
dull moment!!! … Excellent strings and brass players, excellent 
soloists, excellent conductor, excellent selection of items and 
length of concert - what more could you want?”

There were numerous pleas for more frequent performances.

Nine of the 65 people who commented criticised the Wollongong 
Town Hall venue for poorly managed ticketing and seating, 
causing audience members to move to different seats and 
delaying the start time of the performance.

www.steelcitystrings.com.au
steelcitystrings@gmail.com
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